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DIAL-UP DATA SERVICE OVERVIEW

1 Dial-Up Data Overview

Dial-Up Data Service provides dial-up connectivity through your Iridium phone to another
computer, a remote LAN (e.g., a corporate network), or an Internet Service Provider (ISP). This
service offers a typical data rate of 2.4 Kbps.

You will be able to use Dial-Up Data service just as you would use the modem on your computer
to dial a call through the public switched telephone network (PSTN). The only differences are
that the dialed telephone number must conform to the international dialing pattern used by
Iridium, and that you will use your Iridium phone as the data modem. In essence, your Iridium
phone appears as an external modem to your computer. Before using Dial-Up Data, you will
need to install the Motorola Satellite Series Data Modem driver (provided on the Iridium World
Data Services CD) on your computer. You will then be able to use standard software applications
(e.g., Microsoft Dial-Up Networking) to initiate data calls with Dial-Up Data Service.

How it works

Dial-Up Data Service functions in much the same way. From the perspective of your computer,
the Iridium handset is an external modem. On your computer, you will configure a dial-up
networking connection. As part of that connection, you will identify the modem associated with
the Iridium handset and the phone number to dial. Then, in dial-up networking you will enter your
user name and password to access your ISP, and you will initiate the connection. Your handset
will dial and initiate a connection with the Iridium gateway through the Iridium satellite
constellation. Since your Iridium handset is requesting to establish a data connection, the switch
at the gateway will route the call through a modem. The modem at the Iridium gateway will then
dial into and connect to another modem at your ISP. Once connected and a session has been
established, you can check your email and browse the Internet just like you would across the
PSTN. Figure 1 illustrates how a Dial-Up data call is routed.

Corporate
Network

S

Iridium Gatay

Figure 1. Iridium Dial-Up Data Connectivity
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IRIDIUM WORLD DATA SERVICES HARDWARE/SOFTWARE REQUIREMENTS

2 Hardware/Software Requirements

To use Iridium Dial-Up Data Service, you will need the following:

v" A Windows®-based PC, with:
¢ Windows® 95, 98, Me, NT4.0 (Service Pack 4 or later), 2000 or XP

e CD-ROM drive
e Serial port

v" A SIM Card that is provisioned for data (note that this SIM can also be used for voice calls).

v’ An Iridium Phone with a data-capable internal software version:

. Motorola 9500 Phone with software version INC0620 or later’

«  Motorola 9505 Phone with software version LAC109G or later'

*«  Motorola 9520 Phone with software version RAC0620, INC0620 or later!

. EuroCom Iridium Fixed Mount Unit with transceiver software version 3.xx.xx or later?

v’ Hardware and Software, depending on the type of phone you are using, according to the

table below:
Type of Iridium Phone used for data calls
Motorola Motorola Motorola EuroCom
9500 or 9500 or 9505 9520 Iridium
9505 Phone | Phone, with a 9570 Mobile Fixed
Hardware and Software Portable Dock® Phone Mount Unit
Data Kit, which includes:
¢ Data Adapter
« Serial Cable (9-Pin, M/F)
¢ Stand
¢ Iridium World Data
Services CD v

e

Iridium World Data Services CD
(Available in the Data Kit. Also sold v v v
separately)

Serial Cable (9-Pin, M/F)
(Not sold as a standalone item by Iridium. v
This item is widely available at retail stores)

' To check the software version on Motorola phones: Press *#91# on the keypad.

% To check the transceiver software version on the EuroCom Iridium Fixed Mount Unit:
Press the “MENU” button, scroll down to System, press the “>” button three times.

® The 9570 Portable Dock requires an adapter (sold separately) for use with the 9505 Portable
Phone.
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DIAL-UP DATA SETUP & CONFIGURATION

3 Modem Driver Installation and Configuration
Prior to using your Iridium phone as a modem for Dial-Up Data, you must do the following:

* Install the Motorola Satellite Series™ modem driver on your PC, and
» Set up and configure a dial-up networking connection.

This section contains instructions for installing the modem driver and configuring Dial-Up
Networking in selected Microsoft Windows environments. These instructions are identical to
those that you would use to install and configure any new modem in Microsoft Windows. If you
cannot find your operating system below, please refer to the user manual provided with your
computer and follow the instructions for installing a new modem.

Note: In order to proceed, Dial-Up Networking must be installed on your computer. Dial-
Up Networking is a standard Windows feature that is typically installed by default
when a computer is initially set up. If Dial-Up Networking is not installed on your
computer, please refer to the user manual provided with your operating system
and follow the instructions for installing Dial-Up Networking.

= For Windows 95, 98 or Me, complete the steps in section 3.1
= For Windows NT4.0, complete the steps in section 3.2

= For Windows 2000, complete the steps in section 3.3

= For Windows XP, complete the steps in section 3.4
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DIAL-UP DATA WINDOWS 95/98/Me SETUP

3.1 Windows 95/98/Me Setup

In order to install the modem driver and configure dial-up networking, you will need the following:

v" The Iridium World Data Services CD
v’ An available communications port on your computer (e.g., COM1)

Note: The following instructions are for Windows Me. Windows 95 and 98 are very
similar in appearance, but the individual screens you see may differ slightly.

3.1.1 Install the Modem Driver — Windows 95/98/Me

1. Close all applications.

2. Choose Start > Settings > Control Panel to open the Control Panel window.
3. Double-click on Modems to open the Modem Properties window.

Note: If no modems are currently installed on your computer, you will not see the Modem
Properties window. In this case, skip to step 5.

4. Click the General tab, and you will see all the modems installed on your computer. Click on
Add... to open the Install New Modem window. This will begin the modem installation
procedure. Henceforth, you can cancel at any time without affecting your system by clicking
Cancel.

Modems Properties el

General | Diagnostics

ESS ESRECYM-PI Data Fax Voice Modem

]

Add... BHemoyve Fraperties

— Dialing preferences

Dialing from: Home

Click Dialing Properties to modify how your callz are
dialed.

Dualing Properties

Cloze Lanzel
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DIAL-UP DATA WINDOWS 95/98/Me SETUP

5. If you are using a laptop, you may be presented with the following screen. Select the Other
radio button and click Next >.

Inztall Hew Modem

6. Choose the checkbox marked “Don’t detect my modem; | will select it from a list.” Then, click
Next >.

Inztall Hew Modem

Iridium Satellite LLC 7 Rev. 4; February 1, 2002



DIAL-UP DATA WINDOWS 95/98/Me SETUP

7. Click on Have Disk...

Install Hew Modem

@} Click the manufacturer and model of pour modem. IF your modem iz not lizted,
%" or if you have an installation disk, click Have Digk.

b anufacturers: bl ndels

Standard 1200 bps Modem
Standard 2400 bpz b odem
Standard 96500 bps Modem
Standard 14400 bps Modem
Standard 19200 bps Modem
ESS Technalgy, Inc. LI Standard 23800 bps Modem

British Telecom
Diynalink

katarnla Standard 33R00 bz Modem

=
Hawve Disk... |

¢ Back I Mewut > I Cancel |

8. The default drive setting is A:\, which is the default floppy drive on most computers. Insert
the Iridium World Data Services CD into your CD drive, and click Browse...

X
Inzert the manufacturer's installation disk inta
the drive zelected, and then click OF.

Cancel |

Copy manufacturer's files from;

Iﬁ j Browsze. . |

9. Browse to the Dial-Up Data directory on the CD, and then click OK.

el bl
File manme: Folders:
zatellite.inf O:ADial-Up Data Modem
Cancel
- e ﬂ 4'

5 DialUp D ata Moden Metwark.... |

. =

Drrives:

L -
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DIAL-UP DATA

WINDOWS 95/98/Me SETUP

10. In the Install New Modem window, select the Motorola Satellite Series Data Modem and click

Next >.

Install Hew Modem

@ Click. the manufacturer ahd model af paur madern. [F your modem iz not listed,
e ar if you have an inztallation digk, click Have Dizk.

kModel:

batarala Satelite Senes Data Modem

< Back | Mext » | Cancel |

11. Select an available Communications Port (or COM Port) on which to install the modem (e.g.,
COM1), and click Next >. This is the port to which you will connect your Iridium phone.

Inztall Hew Modem

Y'ou have selected the following modem:

batarala Satellte Senes Data Modem

Select the port ba uze with thiz modem;

‘Communications Port {COMT]
ECP Printer Part [LPT1]

< Back I M et > I Cancel

Iridium Satellite LLC
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DIAL-UP DATA

WINDOWS 95/98/Me SETUP

12. Click Finish.

Install Hew Modem

Yaour maodem has been zet up successiully,

If pou want to change theze settings, double-click,
the Moderns icon in Control Panel, select this
modem, and click Properties.

< Back

[Cancel |

13. Click either Close or OK to close the Modem Properties window.

Modems Properties 2=

General | Diagnu:ustiu:sl

@ The follawing modems are zet up an thiz computer:

i ESS ESERCYM-PI Data Fax Voice Maodem
M b atarala Satelite Seres Data Modem

Add... Bemove Eroperties

— Dialing preferences

Dialing from:  Home

Click Dialing Properties to madify how pour calls are
dialed.

Dialing Properties |

Cloze I LCancel

14. You have now completed the installation of the Motorola Satellite Series Data Modem.
Continue with section 3.1.2.
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DIAL-UP DATA WINDOWS 95/98/Me SETUP

3.1.2 Configure Dial-Up Networking — Windows 95/98/Me

In order to use your Iridium handset for dial-up networking, you need to create a new dial-up
networking connection.

In Windows 95: Choose Start > Programs > Accessories > Dial-Up Networking
In Windows 98/Me: Choose Start > Programs > Accessories > Communications > Dial-Up
Networking

In the Dial-Up Networking window, you can modify an existing connection type or create a new
connection type. Unless you are comfortable using the dial-up networking options, we
recommend that you create a new connection type for Dial-Up Data.

To Create a New Connection Type:

1. In the Dial-Up Networking window, double-click Make New Connection. Henceforth, you can
cancel at any time without affecting your system by clicking Cancel.

E2 Dial-Up Networking _|O]

J File Edt Mew Go Favontes Connection:  Help

2. In the Make New Connection window, enter a connection name and select Motorola Satellite
Series Data Modem from the device list. For example, if you are creating a connection to
your ISP and your ISP is called Saturn Internet, you might name your connection “Iridium
Saturn.” Click Next >.

Make New Connection x|

Tuepe a name for the computer vou are dialing:

IIlidium Satun

Select a device:

IMDtDrDIa Satelite Series Data Modem j
LConfigure.. |

< Back I Hewt » I Cancel
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DIAL-UP DATA WINDOWS 95/98/Me SETUP

3. In the Make a New Connection window, you must do the following:

* In the Telephone number box, enter the telephone number you wish to use for your
connection. Enter the number in international dialing format:

00 + Country Code + Area Code/Phone Number.

For example, if you are dialing an ISP in Tempe, Arizona, USA, you would enter
00 1 480 555 5555, where 1 is the country code and 480.555.5555 is the ISP’s telephone
number. Please note that this is not a valid telephone number!

Note: This is the same dialing pattern used for voice calls. In fact, you can verify that you are dialing
the correct number for your ISP by dialing the number as a voice call on your satellite phone. You
should hear your ISP’s modem tones if dialed properly.

*« Leave the Area Code box blank
Click Next >.

Make New Connection x|

Type the phone number far the computer you want to call:

Area code; Telephone number:
| =] - oot 480 555 555

Cauntry ar region code:
IUnited States of dmenica (1) j

< Back I Hewt » I Cancel

4. Click Finish to save your new Dial-Up Networking connection.

Make New Connection x|

Tou have successfully created a new Dial-Up Metworking
conhection callad:

Iridium 5 aturm
Click Finish to zave it in your Dial-Up Metworking folder.
Double-click it to connect.

To edit thiz connection later, chick. it, click the File menu
and then click Properties.

< Back I Firizh I Cancel
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DIAL-UP DATA WINDOWS 95/98/Me SETUP

5. Inthe Dial-Up Networking window, right click on your new dial-up connection and select
Properties.

B3 Dial-Up Hetworking | |O]

J File Edit “iew Go Favortes Connection: Help

=
L]

iMake Mewi  Inidium Satum
iConnection;

hay

6. Upon selecting Properties, you will see a window similar to the one shown below. Select the
General tab, and then de-select the check box for “Use area code and Dialing Properties.”
Also, verify that you have entered the correct phone number. Set up the parameters for the
rest of the menus (for example, Networking) as required by your ISP.

Iridium 5 atumn ed |

Gieneral | Netwnrkingl SEn::urit_l,II Scriptingl Multilinkl Dialingl

= v lridium S aturn

— Phone number;

Area code; T elephone number:

| | - |oo7 480 555 6555

[Eatrtn code;

ILlniteu:I Statesz of Armerica [1] j

[T Use area code and Dialing Properties

— Connect uzsing:

IMDtn:nr-:nIa Satelite Seres Data Modem j

Configure. .. |

k. I Cancel

7. Click OK to return to the Dial-up Networking window. Close the Dial-up Networking window.

8. You have now completed the configuration of Dial-Up Networking. To connect your hardware
and initiate a dial-up data call, continue with section 4.
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DIAL-UP DATA WINDOWS NT 4.0 SETUP

3.2 Windows NT4.0 Setup

In order to install the modem driver and configure dial-up networking, you will need the following:

v’ The Iridium World Data Services CD
v’ An available communications port on your computer (e.g., COM1)
v’ Administrator privileges for Windows NT4.0

3.2.1 Install the Modem Driver — Windows NT4.0

1. Close all applications.

2. Choose Start > Settings > Control Panel to open the Control Panel window.

3. Double click on Modems to open the Modems Properties window.

4. Click the General tab, and you will see all the modems installed on your computer. Click on
Add... to open the Install New Modem window. This will begin the modem installation

procedure. Henceforth, you can cancel at any time without affecting your system by clicking
Cancel.

Modems Properhies E |

General |

‘.@ The following modems are get up on this computer:

b odem | Attached To |
f.3_om 5h 90 Mini PCl Moderm COR4

Add... Bemove Properties

— Dialing Preferences

Diialing from:

Ize Dialing Properties ta madify haw your callz are
dialed.

Dialing Properties |

| Cloze I [Eatize|
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DIAL-UP DATA

WINDOWS NT 4.0 SETUP

5. Choose the checkbox marked “Don’t detect my modem; | will select it from a list.” Then, click
Next > to open the Install New Modem window.

Inztall Hew Modem E |

YWindaws NT will now by bo detect wour modemn. Before
continuing, you should:

1. If the modem iz attached to pour
computer, make sure it iz turmed on.

2. [luit anp programs that may be using the
rnoderi.

Click Mest when pou are ready bo continue.

v ;_Qn:-n't detect my modern; | will select it fram a lizt

< Back I Mewt > I Cancel |

6. Click on Have Disk... to open the Install From Disk window.

Inztall Hew Modem |

@ Click the manufacturer and model of paur moderm. [F your modem iz not listed,
e O if you have an installation disk, chck Have Disk.
Manufacturers: bodelz

Dial-lp Metwaorking Senal Cable between 2 FCz &

Standard 300 bps Modem

e Standard 1200 bps Modem

Aoy Standard 2400 bps Modem

AoEr - Standard 9600 bps Modem

Alltrowen _I—I Standard 14400 bpz Modem

_i* _| ' Standard 19200 ks Madem hd

Have Disk. .. |

< Back I Hest » I Cancel |
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DIAL-UP DATA WINDOWS NT 4.0 SETUP

7. The default drive setting is A:\, which is the default floppy drive on most computers. Insert
the Iridium World Data Services CD into your CD drive, and browse to the Dial-Up Data
directory on the CD. Click OK.

Install From Disk
1 Inzert the manufacturer's installation disk inta the drive 0K,
;""‘JJ zelected, and then chck OF.. -

Cancel |

LCopy manufacturer's files from;

ﬁ ﬂ Browse. .. |

8. In the Install New Modem window, select the Motorola Satellite Series Data Modem and click
Next >.

Inztall Hew Modem

@ Click the manufacturer and model of paur moderm. [F your modem iz not listed,
e O if you have an installation disk, chck Have Disk.

todelz
kotorola 5 atelite Series Data Modem

< Back | Hest » | Cancel |
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DIAL-UP DATA

WINDOWS NT 4.0 SETUP

9. Click the “Selected ports” radio button, and select an available Communications Port (or
COM Port) on which to install the modem (e.g., COM1) and click Next >. This is the port to
which you will connect your Iridium phone.

Install Hew Modem |

Yaou have selected the fallowing modem:

IMDtDrDIa Satellite Series Data Modem

On which parts do pou want to ingtall it?
&l ports

% Selected ports

< Back I Mest » I Cancel |

10. Click Finish to close the Install New Modem window.

Install Hew Modem B3 |

Y'our modem has been et up successiully.

[f you want to change these zettingz, double-click
the Modems icon in Contral Panel, select thiz
madern, and click Properties.

< Back

[Earize] |
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DIAL-UP DATA

11. Click Close to close the Modems Properties window.

WINDOWS NT 4.0 SETUP

Modems Properties H |

General |

$ The following modems are zet up on thiz comprter:;

b odem | Attached To

i 3Com 56K V.90 Mini PCl Modem  COR4
Matorola Satellite Series Data ... COM1

Bemove Properties

— Dialing Preferences

Dialing fram:

Ize Dialing Properties to modify howe your callz are
dialed.

Dialing Properties |

Cloze | [Eareel

12. The Modem Setup window appears and asks if you would like to configure Dial-Up

Networking. Click Yes.

Modem Setup

Dialup Metwaorking needs to be configured because the list of inztalled modems haz changed.

Wiould you like to dao this now?

o |

=
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DIAL-UP DATA WINDOWS NT 4.0 SETUP

13. The Remote Access Setup window appears. Click Add to continue. Note: If a modem is
already installed on the COM port that you would like to use for the Motorola Satellite Series
Data Modem, select the modem in the list and click Remove.

Remote Access Setup

Part Device

‘COMa

Add... Remaove LConfiqure. .. Clane |

14. Select the Motorola Satellite Series Data Modem from the list of RAS capable devices. Click
OK to add the entry to the Remote Access Setup list.

Add RAS Device

RAS Capable Devices: Ok,

COM1 - Motorola Satellite Series Data Mg Eamed]

Help

Ingtall Modemn...

4]

Ingtall %25 Pad...

15. The new entry is added to the list of modems. Click Continue.

ARemote Access Setup

Port Device Type

Contire

Cancel
Metwork...

Help

il

Add. Bemove LConfigure... Clone |

16. When the computer asks if you would like to restart the computer, click Yes.

17. You have now completed the installation of the Motorola Satellite Series Data Modem.
Continue with section 3.2.2.
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DIAL-UP DATA WINDOWS NT 4.0 SETUP

3.2.2 Configure Dial-Up Networking — Windows NT4.0

In order to use your Iridium handset for dial-up networking, you need to create a new dial-up
networking connection.

In the Dial-Up Networking window, you can modify an existing connection type or create a new
connection type. Unless you are comfortable using the dial-up networking options, we
recommend that you create a new connection type for Dial-Up Data.

To Create a New Connection Type:

There are two possible sequences of windows that could arise depending on whether or not the
New Phonebook Entry Wizard has previously been disabled. The following instructions assume
that the wizard is not used. If you are using the Wizard, use the information from the following
instructions to populate the Wizard screens.

1. Choose Start > Programs > Accessories > Dial-Up Networking to open the Dial-Up

Networking window. If Dial-Up Networking has no “phonebook entries”, the following window
will appear. Click OK if this window appears.

Dial-Up Metworking |

@ The phonebook iz empty.

Prezz 0K to add an entry.

2. If a phonebook entry already exists, a window similar to the following will appear. Click New.

&L, Dial-Up Metworking 7] |

Phonebook, entry to dial:

tuDhalll pS erver

Phone number preyie:
| 555 5555

Dialing from:

I Mew Location j

Location... |

Dia | Close |
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DIAL-UP DATA WINDOWS NT 4.0 SETUP

3. The New Phonebook Entry window appears. You must do the following:

In the Entry name box, enter a connection name. For example, if you are creating a
connection to your Internet Service Provider, and your ISP is called “Saturn Internet”, you
might name your connection “Iridium Saturn.”

In the Phone number box, enter the telephone number you wish to use for your
connection. Enter the number in international dialing format:

00 + Country Code + Area Code/Phone Number.
For example, if you are dialing an ISP in Tempe, Arizona, USA, you would enter
00 1 480 555 5555, where 1 is the country code and 480.555.5555 is the ISP’s telephone

number. Please note that this is not a valid telephone number!

Note: This is the same dialing pattern used for voice calls. In fact, you can verify that you are dialing
the correct number for your ISP by dialing the number as a voice call on your satellite phone. You
should hear your ISP’s modem tones if dialed properly.

De-select the “Use Telephony dialing properties” check-box.

In the Dial using list, select “Motorola Satellite Series Data Modem”.

Click Configure...

Mew Phonebook Entry [ 7] i

Basic ; Server ; Script ; Security ; Hoen ;
Entry narme; ;Iridium Saturn
Comrment; ;

Phone number: iEIEI'I 480 555 5555 Alternates. .. 1

™ Use Telephony dialing properties

Dial uging: ;M:::h:urcula Satellite Senes Data Mu:udf_:j
g another port if busy
ru ther part if b

] Cancel
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DIAL-UP DATA WINDOWS NT 4.0 SETUP

4. Verify the proper settings according to the window below. Click OK to save any changes.
Upon returning to the New Phonebook Entry window, click OK.

Modem Configuration [ 2] !

botorola S atellite Senez Data Modem [CO

Iritial speed [bpsl  |EEEI

— Hardware Features
¥ Enable hardware flow control
I Enable modem eraor cortral

™ Enable modern compression

" Dizable modem speaker

] I Cancel

5. Close the Dial-Up Networking window.

6. You have now completed the configuration of Dial-Up Networking. To connect your hardware
and initiate a dial-up data call, continue with section 4.
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DIAL-UP DATA WINDOWS 2000 SETUP

3.3 Windows 2000 Setup

In order to install the modem driver and configure dial-up networking, you will need the following:

v’ The Iridium World Data Services CD
v’ An available communications port on your computer (e.g., COM1)
v’ Administrator privileges for Windows 2000

3.3.1 Install the Modem Driver — Windows 2000

1. Close all applications

2. Choose Start > Settings > Control Panel to open the Control Panel window.

3. Double click on Phone and Modem Options to open the Phone and Modem Options window.

4. Click the Modems tab, and you will see all the modems installed on your computer. Click on
Add... to open the Add/Remove Hardware Wizard for installing a new modem. This will

begin the modem installation procedure. Henceforth, you can cancel at any time without
affecting your system by clicking Cancel.

Phone And Modem Options el |

Dialing Fulez  Modems |.-’-'-.|:Ivan|:eu:|

The following modems are inztalled:

bodem | Aftached To |
@ |1.5. Robatics 56K, Yoice PCl COM3

Bemowve | Properties |

k. Cancel | Apply |
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DIAL-UP DATA

WINDOWS 2000 SETUP

5. Choose the checkbox marked “Don’t detect my modem; | will select it from a list.” Then, click
Next > to open the Install New Modem window of the Add/Remove Hardware Wizard.

Add/Remove Hardware YWizard

Inztall Hew Modem
Do you want windows to detect pour oderm?

wfind o will nowe by bo detect your modem.  Before
continuing, you should:

1. If the modem i attached to your
computer, make sure it iz turned on.

2. Quit any programs that may be uzing
the maodem.

Click Mesxt when you are ready to continue.

v ;_Q::un't detect my modem; | will select it from a list

< Back I Mest > I Cancel

6. Click on Have Disk... to open the Install From Disk window.

Add/Remove Hardware YWizard

Install Hew Modem

Select the manufacturer and model of your modern. IF your modem iz not lizted, or if pou
have an installation dizk, click Hawve Dizk.

Manufacturers: todels:
ﬂ Communications cable between bwo computers -

ACam Standard 200 bps Maodem

I Standard 1200 bps Modem

Aoeey Standard 2400 bps Modem

Acer _ILI Standard 9600 bps Modem

fqbimeeT=n Standard 14400 bpz Modem

1 ] I 4 Crarmdard 19200 ke bd adann ;I
Hawe Dizgk.... |

< Back I Mest > I Cancel |
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7. The default drive setting is A:\, which is the default floppy drive on most computers. Insert
the Iridium World Data Services CD into your CD drive, and click Browse...

Install From Disk x|
Inzert the manufacturer's installation disk into the drive
zelected, and then click OF.

Cancel |

LCopy manufacturer's files from;

Iﬁ j Browse. .. |

8. Browse to the Dial-Up Data directory on the CD, and then click OK.

File: manme: Folders:

zatellite.inf O:ADial-Up Drata Modem

Cancel
AN ETR =l 4'
£ Dial-Up D ata Moden Metwark.... |

. =

Dirives:

L X -
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9. In the Install New Modem window, select the Motorola Satellite Series Data Modem and click
Next >.

Add/Remove Hardware Wizard

Install Hew Modem

Select the manufacturer and model of your madern. | pour moderm is not isted, or if pou
have an installation disk, click Have Dizk.

[iata Modem

Have Digk... |

¢ Back I Mewut » I Cancel |

10. Click the “Selected ports” radio button, and select an available Communications Port (or

COM Port) on which to install the modem (e.g., COM1). This is the port to which you will
connect your Iridium phone. Click Next >.

Add/Remove Hardware Wizard

Inztall MNew Modem
Select the port[z] you want to inztall the modemn on.

Yo have zelected the following moden;
IM:::tu:uru:uIa Satellte Senes Data kModem

On which ports do you want toingtall it?

= All ports
i Selected ports

¢ Back I Mewut » I Cancel
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11. The following window will appear. Click Yes.

Digital Signature Mot Found |

The Microgoft digital signature affirms that software hag
been tested with "Windows and that the zoftware hazs not
been altered since it was tested.

The software you are about toinstall does not contain a
Microzoft digital signature. Therefore, there is no

guarantee that thiz software warks corectly with
WWindows,

kotorala S atellite Senes Data kModem

If you want ta zearch for Microzsoft digitally signed
zoftware, vizit the Windows Update ‘Web zite at
http: / AwindowsLpdate. microzoft. com to zee if one iz
available.

Do you want to continue the installation?

Mo Mare Info

12. Click Finish to close the Install New Modem window.

Add/Remove Hardware Wizard

Install Hew Modem
b odem installation iz finizhed!

our modem haz been set up successfully,

[f pou want to change these zettings, double-click the
Phone and kadem Options icon in Cantral Panel, click the
todems tab, select thiz modem, and then click Properties.

¢ Back

[Cancel |
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13. Click OK to close the Phone and Modem Options window.

Phone And Modem Options ed |
Dialing Fules  Modems |.-'1'-.|:|van|:eu:| I
@‘} The following modems are inztalled:
%__.
td adem | Attached To |
Matorola Satellite Senies Data Modem  COM1
i@ | 5. Robotics 56K Yoice PCI COm3
Add... Bemove | FProperties |
_, ............. I:I K ............ .\,| I:ar":e| | Eppl-lrl |

14. You have now completed the installation of the Motorola Satellite Series Data Modem.
Continue with section 3.3.2.
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3.3.2 Configure Dial-Up Networking — Windows 2000

In order to use your Iridium handset for dial-up networking, you need to create a new dial-up
networking connection.

In the Network and Dial-Up Connections window, you can modify an existing connection type or
create a new connection type. Unless you are comfortable using the dial-up networking options,
we recommend that you create a new connection type for Dial-Up Data.

To Create a New Connection Type:

1. Choose Start > Programs > Accessories > Communications > Network and Dial-up
Connections to open the Network and Dial-Up Connections window.

2. In the Network and Dial-Up Connections window, double-click Make New Connection to open
the Network Connection Wizard. Henceforth, you can cancel at any time without affecting
your system by clicking Cancel. To continue, click Next >.

Network Connection Wizard

Welcome to the Network
Connection Wizard

|1zing this wizard you can create a connection to ather
computers and netwaork s, enabling applications such as
e-mail, WWeb browsing, file zhanng, and printing.

Tao continue, click Wext,

< Back

Cancel |
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3. Inthe Network Connection Type window of the Network Connection Wizard, select the
appropriate Dial-up connection type (either “Dial-up to private network” or “Dial-up to the
Internet”). This example assumes you are creating a connection to your Internet Service

Provider. Click Next >.

Metwork Connection Wizard

Metwork Connection Type

Yiou zan chooge the type of netwark, connection yau want ta create, based an
wour network, configuration and your netwarking needs.

&)

" Dial-up to private network

Connect uzing my phone line [modem or [S0OM ).

¢ Dial-up to the Internekt

Connect to the Internet uzing my phone line [modem ar [S0M].

" Connect to a private network through the Intemnet

Create a‘firtual Private Metwork WPM] connection or 'tunnel’ through the Intermet.

" Accept incoming conneclions
Let other computers connect to mine by phone line, the Internet, or direct cable.

" Connect directly to another computer

Connect using my zenal, parallel, or infrared port.

¢ Back I et = I Cancel

4. In the Internet Connection Wizard, select “| want to set up my Internet connection

manually...”. Click Next >.

Internet Connection Wizard

Welcome to the Internet
Connection Wizard

The Intermnet Connection wizard helps you connect your computer
to the Internet. You can use thiz wizard to set up a new or
exigting [nternet account,

€ | want to sign up for a new Intemet account. [My telephone line
iz connected to my modern.|

= | want to transfer my existing Interet account to this computer.
[ty telephone line iz connected to my modem.]

@ 1 want to set up my Internet connection manually, or | want to}
‘iconmect through a local area network [LaM).

Ta leave vour Internet zettings unchanged, click Cancel.

To learmn more about the Internet, click Tutorial. Tl |

¢ Baclk I Mext = I Cancel
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5. In the Internet Connection Wizard, select “I| connect through a phone line and a modem.”
Click Next >.

Internet Connection Wizard ll

Setting up your Internet connection

If you have an Internet service provider account, you can uze your phone line and a modem
to cohnect ta it IF your computer iz connected to a local area network [LAN], pou can gain
access to the Internet over the LAN,

Hows do pou connect to the Intermet?

¢ | connect through a phane line and a modem

" | connect through a local area network [LAM]

< Back I Mext = I Cancel |

6. The following Internet Connection Wizard window appears only if you have more than one
modem installed. If this window appears, choose the Motorola Satellite Series Data Modem
from the drop down list. Then, click Next >.

Internet Connection Wizard x|

Choose Modem

Select a modem to use to connect to the Internet:

< Back I Mewut » I Cancel
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7. Inthe Internet Connection Wizard window, you must do the following:

* Inthe Telephone number box, enter the telephone number you wish to use for your
connection. Enter the number in international dialing format:

00 + Country Code + Area Code/Phone Number.

For example, if you are dialing an ISP in Tempe, Arizona, USA, you would enter
00 1 480 555 5555, where 1 is the country code and 480.555.5555 is the ISP’s telephone
number. Please note that this is not a valid telephone number!

Note: This is the same dialing pattern used for voice calls. In fact, you can verify that you are dialing

the correct number for your ISP by dialing the number as a voice call on your satellite phone. You
should hear your ISP’s modem tones if dialed properly.

¢ De-select the checkbox for “Use area codes and dialing rules.” (Note: This will “gray-out”
the Area code and Country/Region name and code boxes. Because they are grayed-out,
it does not matter what these boxes contain)

Click Next >.

Internet Connection Wizard

Step 1 of 3: Internet account connection information

Type the phane number vou dial to connect to your [SP.

& Telephone number;
| ~ |0 480 5855 555K

I~ Use area code and dialing ules

To configure connection properties, click Advanced. A I
[ ozt 15Ps do not require advanced zettingz.] i
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8. In the Internet Connection Wizard, enter your user name and password to access your ISP.
Click Next >.

Internet Connection Wizard ll

Step 2 of 3: Internet account logon information

Tupe the uzer name and password pou uze to log on to pour ISP, Your uger name may
alzo be referred to az your Member 1D or Lzer 1D 1F you do nat know this information,
contact pour ISP

Uzer name: IuSEl narme
Eesamiit I

< Back I Mext = I Cancel |

9. Inthe Internet Connection Wizard, enter a connection name. For example, if you are creating
a connection to your ISP and your ISP is called Saturn Internet, you might name your
connection “Iridium Saturn.” Click Next >.

Internet Connection Wizard x|

Step 3 of 3: Configuring your computer

Information about your Intermet account iz arouped together az a dial-up connection
and labeled with a name pou provide,

Type a name for the dial-up connection. Thiz can be the name of your ISP ar any name
you want b use.

LConnection name:
Iridium 5 atur

< Back I Mewut » I Cancel
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10. In the Internet Connection Wizard, if you have already configured your email (or you are not
using Microsoft Outlook), select “No.” Click Next >.

Internet Connection Wizard ll

Set Up Your Internet Mail Account

An Intermet mail program iz installed on pour computer, [ntermet mail allows you o
receive ahd send e-mail messages.

To successfully set up your Internet mail account, pou must have already signed up for
an e-mail account with an Intemet zervice provider and obtained important connection
infarmation. If you are miszing any information the wizard asks you to provide, contact
wour Intermet gervice provider,

Do you want to zet up an Internet mail account now'’y
" Yes
@

< Back I Mext = I Cancel |

11. In the Internet Connection Wizard, de-select “To connect to the Internet immediately...”. Click
Finish to save your new connection.

Internet Connection Wizard ll

Completing the Internet Connection
Wizard

Youw have succeszsiully completed the Intermet Connection wizard.
Your computer is how configured to connect o wour Internet
accaount.

Intermet at ang time by double-clicking the Intermet

After you close this wizard, you can connect to the @
Explorer icon an your deskhop.

Ta conhect to the Intemet immediately, select thiz box and then |
iclick Finizh,

To cloze the wizard, click Finizh

¢ Baclk I Finizh I Cancel
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12. In the Dial-Up Networking window, right click on your new dial-up connection and select
Properties.

Ef Network and Dial-up Connections =10l x|

J File Edit Wiew Favorites Tools Advanced Help ﬁ
J #mBack + = - | ‘Qsearch [ Folders ¢ #History ||E' 02 % | Ex~

J address I Metwark and Dial-up Connections j o
1 bd ™ - -
i cE £ —
= L :I_%é

- . Make MNew Tridium Sakurn
Network and Dial- Connection
up Connections

This folder contains network |
connections for this computer, and
a wizard ko help you create a new

connection.
T reaska & mam cnnnacknn el LI LI
|5 object(s) A

13. Upon selecting Properties, you will see the window below. Select the General tab, and verify
the settings with the figure below. Also, verify that you have entered the correct telephone
number. (Note that your telephone number should be seen in place of 001 480 555 5555).

Iridium Saturn Properties ed

General |Dpti0ns| Securit_l,ll Netwurkingl Sharingl

Cannect uzing:
&% Modem - Motorola S atellite Series D ata Maodem (COM

[

SH Modem - U.5. Robotics 5EE Waoice PCI [COM3)

! | H
[ A&l devices call the same numbers Configure. .. |

— Phone number for kaotorala S atellite Series Data Modem

Area code; Phaone number:
| | IDEH 430 555 5555 Alternates |

Caunty/region code;

[~ Use dialing rules Bules |

W Show icon in taskbar when connected

] I Cancel
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14. From the General menu, click Configure... to verify the proper settings. The settings should
match the figure below. Click OK to return to the Properties window, and then click OK again
to close the Properties window.

Modem Configuration ed |
%“Q Matorala 5 atellite Senes Data Modem [COR1]
%*
Maximum speed [bps]: I 19200 j
tadem protocal I j

—Hardware featurez
¥ Enable hardware flow contral
[ Enable modem ermror contral

[” Enable modem compression

— Initializ aticr
[T Show terminal window

™| Bum scriph: j

Edit... | Browze, . |

[ Enable modem spealker

] I Cancel |

15. You have now completed the configuration of Dial-Up Networking. To connect your hardware
and initiate a dial-up data call, continue with section 4.
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3.4

Windows XP Setup

In order to install the modem driver and configure dial-up networking, you will need the following:

v’ The Iridium World Data Services CD
v’ An available communications port on your computer (e.g., COM1)
v’ Administrator privileges (if using Windows XP Professional Edition)

3.4.1 Install the Modem Driver — Windows XP

1.

Close all applications

Choose Start > Control Panel to open the Control Panel window.

Double click on Phone and Modem Options to open the Phone and Modem Options window.
Click the Modems tab, and you will see all the modems installed on your computer. Click on
Add... to open the Add Hardware Wizard for installing a new modem. This will begin the

modem installation procedure. Henceforth, you can cancel at any time without affecting your
system by clicking Cancel.

Phone and Modem QOptions

Digling Fules | Modems | Advanced
@9 The following modems are inztalled:
Madem Attached To
EStandard 56000 bps Modem COmM1
Add...
[ ak. l [ Cancel
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5. Choose the checkbox marked “Don’t detect my modem; | will select it from a list.” Then, click
Next >.

Add Hardware Wizard

Inztall Hew Modem
Do you want windows to detect pour moderm?

Wfindowes will now try ko detect your modem.  Before
cohtinuing, you shauld:

1. If the modem iz attached to your
computer, make sure it iz turmed on.

2. Guit any programs that may be using
the modem.

Click Mest when pou are ready to continue.,

v Don't detect my modem: | will select it from 4 lisk.

< Back ” Mewt » l[ Cancel
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6. Click on Have Disk... to open the Install From Disk window.

Add Hardware Wizard

Install Hew Modem

Select the manufacturer and model of your modem. [F your modem iz not listed, or if you
have an installation digk, click Hawe Disk.

bd anufacturer Mu:u:lels ~
[Standard Maodem Types)

W

3} Thiz driver iz digitally zigned.

Tell me why diver signing iz imporkant

= T s

< Back ” Mewt » l[ Cancel ]

7. The default drive setting is A:\, which is the default floppy drive on most computers. Insert
the Iridium World Data Services CD into your CD drive, and click Browse...

Install From, Disk

Inzert the manufacturer's installation dizk, and then
L= make sure that the corect drive iz zelected below.

)

Copy manufacturer's files from;

B b

Browsze. .
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8. Browse to the Dial-Up Data directory on the CD, and then click Open.

Locate File

WINDOWS XP SETUP

Loak jr: | i) DialUp Data v| O -

% SATELLITE.INF

T = S TE LITE.IN v |

Goen ]

9. Click OK.

Install From Disk

[nzert the manufacturer's installation dizk, and then
make zure that the comect drive iz selected below.

Copy manufacturer's files from;

II (%)

Cancel

DADiakJp Data v| [ Browse..
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10. In the Install New Modem window, select the Motorola Satellite Series Data Modem and click
Next >.

Add Hardware Wizard

Install Hew Modem

Select the manufacturer and model of vaur modem. IF your madem iz nat lizted, or if you
have an installation disk, click Hawe Disk.

b odels

Matarala S atellite 2 Data Maodem

& This driver is not digitally signed!

Tell me why diver signing iz imporkant

< Back ” Mewt » l[ Cancel ]
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11. Click the “Selected ports” radio button, and select an available Communications Port (or
COM Port) on which to install the modem (e.g., COM1). This is the port to which you will
connect your Iridium phone. Click Next >.

Add Hardware Wizard

Inztall Hew Modem
Select the part[z] wou want ta install the modem an.

You have selected the following moderm:

|M|:ut|:|rcula Satelite Seresz Data Modem

On which portz do pou want to install it?

4l ports
{* Selected ports

< Back ” Mewt » l[ Cancel

12. The following window will appear. Click Continue Anyway.

Hardware Installation

' E The saftware you are installing far thiz hardware:
[ ]

Matarala Satelite Seres Data Modem

has not pazzed Windows Logao besting to verify its compatibility
with “windows =P, [Tell me why thiz testing is important. |

Continuing your installation of thiz software may impair
or destabilize the comect operation of pour spstem
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for zoftware that has
pazzed Windows Logo testing.

Continue Anyway ] E._E.TDF'Installatinn |
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13. Click Finish to close the Install New Modem window.

Add Hardware Wizard

Install Hew Modem
b adern inztallation iz finizhed

Y'our modem haz been zet up succezsfully.

If you want ko change these settings, double-click the
Phone and Modem Options ican in Control Panel, click the
Modems tab, select this modem, and then click Properties.

Finizh
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14. Click OK to close the Phone and Modem Options window.

Phone and Modem Options

Dialing Fules | Modems | Advanced
E - The following modemsz are installed:
b odem Attached To
Matarola S ateliite Seres Data Modem Car1
Standard 56000 bps Modem Car1
[ Add... ] [ Bemove ] [ FProperties
| ] | [ Cancel ]

15. You have now completed the installation of the Motorola Satellite Series Data Modem.
Continue with section 3.4.2.
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3.4.2 Configure Dial-Up Networking — Windows XP

In order to use your Iridium handset for dial-up networking, you need to create a new dial-up
networking connection.

In the Network and Dial-Up Connections window, you can modify an existing connection type or
create a new connection type. Unless you are comfortable using the dial-up networking options,
we recommend that you create a new connection type for Dial-Up Data.

To Create a New Connection Type:

1. Choose Start > All Programs > Accessories > Communications > New Connection Wizard.

2. The New Connection Wizard opens. Henceforth, you can cancel at any time without affecting
your system by clicking Cancel. To continue, click Next >.

Mew Connection Wizard

Welcome to the New Connection
Wizard

Thiz wizard helps you:

* Connect ta the [nternet.

* Connect to a private netwark, such az your warkplace
network.

Tao continue, chick West,

MEHD |[ Cancel
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3. Select the appropriate Dial-up connection type (either “Connect to the Internet” or “Connect to
the network at my workplace”). This example assumes you are creating a connection to the
Internet. Click Next >.

Mew Connection Wizard

Metwork Connection Type
What do you want to do’

{(*)Connect to the Intemnet
Connect ta the Intemet 20 pou can browse the ‘web and read email.

{_) Connect to the network at my workplace

Connect to a buzinesz network. [using dial-up or YPM) 20 pou can work. from home,
a field office, or anather location.

(") Set up an advanced connection

Connect directly to another computer using vour zenal, parallel, or infrared port, or
zet up this computer 2o that other computers can connect o it

< Back ” Mewt » l[ Cancel

Iridium Satellite LLC 46 Rev. 4; February 1, 2002



DIAL-UP DATA WINDOWS XP SETUP

4. Select “Set up my connection manually”. Click Next >.

Mew Connection Wizard

Getting Ready
The wizard iz preparing bo set up your Internet connection.

How do pou want to connect to the [nternet?

() Choose from a list of Internet service providers [I5Ps]

{(*)'5et up my connection manually

For a dial-up connection, you will need your account name, passwaord, and a
phone number for your ISP, For a broadband account, you won't need a phone
number.

() Use the CD | got from an ISP

< Back ” Mewt » l[ Cancel

5. Select “Connect using a dial-up modem”. Click Next >.

New Connection Wizard

Internet Connection
How do vou want to connect to the [nternet’?

(*)iConnect uzing a dial-up modem

Thiz tppe of connection usez a modem and a regular ar ISOM phone line.

(") Connect using a broadband connection that requires a user name and
pazsword

Thiz iz a high-zpeed connection uzing either a DSL ar cable madem. 'our ISP may
refer bo thiz twpe of connection as PPPoE.

(") Connect uzing a broadband connection that iz alwayps on

Thiz iz a high-speed connection using either a cable modem, DSL or LAM
connection. It iz always active, and dogsn't require you o zign in.

< Back ” Hest » l[ Cancel
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6. The following Internet Connection Wizard window appears only if you have more than one
modem installed. If this window appears, choose the Motorola Satellite Series Data Modem.

Then, click Next >.

New Connection Wizard

Select a Device
Thisz iz the device that will be uzed to make the connection,

Yau have mare than one dial-up device on vaur computer.

Select the devices ho uze in thiz connection:

&t Modem - Motorola Satellite Seriez Data Modem [COM1]
[ &8 Modem - Standard 56000 bps Modem [COM1)

< Back ”

Mest >

l [ Canicel
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7. Inthe ISP Name box, enter a name for your connection. For example, if you are creating a
connection to your ISP and your ISP is called Saturn Internet, you might name your
connection “Iridium Saturn.” Click Next >.

Mew Connection Wizard

Connection Name
What iz the name of the zervice that provides vour Intermet connection?

Type the name of your ISP in the following box.

|SF Mame

| Iridiurn 5 aturr|

The name pou type here will be the name of the connection pou are creating.

< Back ” Mewt » l[ Cancel
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8. In the Phone Number box, enter the telephone number you wish to use for your connection.
Enter the number in international dialing format:

00 + Country Code + Area Code/Phone Number.

For example, if you are dialing an ISP in Tempe, Arizona, USA, you would enter
00 1 480 555 5555, where 1 is the country code and 480.555.5555 is the ISP’s telephone
number. Please note that this is not a valid telephone number!

Note: This is the same dialing pattern used for voice calls. In fact, you can verify that you are dialing
the correct number for your ISP by dialing the number as a voice call on your satellite phone. You
should hear your ISP’s modem tones if dialed properly.

Click Next >.

Mew Connection Wizard

Phone Mumber to Dial
YWhat iz pour 15P's phaone aumber?

Type the phone number below,

Phone number:
001 480 555 5555

Yau might need to include a "1 or the area code, ar bath. If you are not sure
wou need the extra numbers, dial the phone aumber on your telephone, [F pou
hear a modem sound, the number dialed 1z corect.

< Back ” Mewt » l[ Cancel
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9. If using Windows XP Professional Edition, the following window may appear. If so, select
either “Anyone’s use” or “My use only”. Click Next >.

Mew Connection Wizard

Connection Availability
Y'ou can make the new connection available b any uzer ar only bo wourzelf,

& connection that iz created for vour use only is saved in your user account and iz not
available unlezs vau are loaged on.

Create this connection for;

() My usze anly

< Back ” Mewt » l[ Cancel
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10. Enter your user name and password to access your ISP. Click Next >.

Mew Connection Wizard

Internet Account Information
You will heed an account name and pazsword bo zigh in b your Internet account,

Type an ISP account name and paszword, then write doven thiz information and store it in a
zafe place. [If pou have forgotten an existing account name or pazswaord, contact pour 1SP.]

Uszer name:

LISEl harme
Pazzword: TTYTIIL
Confirrn pazsword; sssssnns

|1ze this account name and pazsword when anyone connects to the [nkernet from
this computer

Make thiz the default Internet connection

Turn an Internet Connectian Firewall far thiz connection

< Back ” Mewt » l[ Cancel
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11. Click Finish to save your new connection.

Mew Connection Wizard

Completing the New Connection
Wizard

Y'ou have successfully completed the steps needed to
create the following connection:

Indium 5Saturn
* Share with all uzers of thiz computer

The connection will be saved in the Hetwarl,
Cornections falder.

[Jisdd a shortcut to this connection to my desklop

To create the connection and cloze thiz wizard, click Finizh.

< Back ” Finizh l [ Cancel
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12. Choose Start > All Programs > Accessories > Communications > Network Connections.

13. Right-click on your new dial-up connection (Iridium Saturn in this example) and select
Properties.

® Network Connections

Edit  Wiew Faworites Tools  Advanced  Help :,.

File

'\_) Back. -.\‘_’:,l lﬁ; p Search H:_L' Folders v

Address

'ﬂ__‘, Metwaork Connections

Metwork Tasks

Tridium Saturn
Disconnecked
Motorola Satelite Series Data ...

Creake a new connection

<

See Also LAN or High-Speed Internet

Local Area Connection
B Metwork cable unplugged
i, 3Com 3C905TH-based Ethern...

Other Places

Details
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14. Verify the settings with the figure below. Also, verify that you have entered the correct
telephone number. (Note that your telephone number should be seen in place of 001 480
555 5555). Make sure “Use dialing rules” is unchecked.

% Iridium Saturn Properties

General | Options | Security | Metwarking | Advanced

Connect uging:
|@ kadem - Matarala Satelite Series Data Maoderm [CORT]

Phone nurmber

Fhone nurmber:
001 430 555 5555 | [ &lbernates ]

Show icon it notification area when connected

ok ] [ Cancel
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15. From the General menu, click Configure.... The settings should match the figure below.
Click OK to return to the Properties window, and then click OK again to close the Properties
window.

Modem Configuration

@} Matorola S atellite Seres D'ata Modem [COM1)
L&

b

Maximur speed [bps): 13200 w

todem protocol

Hardware features
Enable hardware flow contral
[] Enable modem error control

[] Enable madern compression

[] Shaow terminal window

[«]:E nable modem speaker

k. l [ Cancel

16. You have now completed the configuration of Dial-Up Networking. To connect your hardware
and initiate a dial-up data call, continue with section 4.
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4 Hardware Connections

4.1 Setting up the 9500 or 9505 Portable Phone

1. Insert your data-provisioned SIM card into the phone. See the user guide for your phone if
you need further instructions on how to insert the SIM card.

2. Connect the Data Adapter to the bottom of the phone.

3.

4. Plug the Serial Cable into the Data Adapter.
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5. Plug the Serial Cable into the serial port on your computer.

6. Rotate and extend the phone’s antenna. Place the phone into the stand, or otherwise
position the phone so that the antenna is vertical and has a clear view of the sky.

7. Continue with section 5.

Iridium Satellite LLC 58 Rev. 4; February 1, 2002



DIAL-UP DATA 9570 PORTABLE DOCK SETUP

4.2 Setting up the 9570 Portable Dock

1. Insert your data-provisioned SIM card into the phone or the dock. See the user guide for
your Portable Phone or Portable Dock if you need further instructions on how to insert the
SIM card.

2. Insert the 9500 Portable Phone into the Portable Dock (or insert a 9505 Portable Phone, with
optional dock adapter).

3. Plug the Serial Cable into the back of the Portable Dock.
4. Plug the Serial Cable into the serial port on your computer.

5. Connect an external antenna to the Portable Dock, and orient the antenna so that it has a
clear view of the sky.

6. Continue with section 5.

Iridium Satellite LLC 59 Rev. 4; February 1, 2002



DIAL-UP DATA 9520 MOBILE PHONE SETUP

4.3 Setting up the 9520 Mobile Phone

1. Insert your data-provisioned SIM card into the Mobile Phone. See the user guide for your
phone if you need further instructions on how to insert the SIM card.

2. The wiring harness for the 9520 Mobile Phone contains a built-in Serial Cable. Plug the
Serial Cable into the serial port on your computer.

3. Verify that an external antenna is connected to the Mobile Phone, and orient the antenna so
that it has a clear view of the sky.

4. Continue with section 5.
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4.4 Setting up the EuroCom Iridium Fixed Mount Unit

1. Open the small lid on the top of the transceiver unit and insert your data-provisioned SIM
card. See the user guide for your phone if you need further instructions on how to insert the
SIM card.

2. The EuroCom Iridium Fixed Mount Unit comes with a 9-Pin F/F Serial Cable. Plug the Serial
Cable into the port labeled “Data” on the transceiver unit.

3. Plug the Serial Cable into the serial port on your computer.

4. Verify that an external antenna is connected to the phone, and orient the antenna so that it
has a clear view of the sky.

5. Continue with section 5.
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DIALING A CALL

Dialing a Call

To place a Dial-Up Data call, you must open the Dial-Up Networking window and select the dial-
up connection you created for your Motorola phone.

1.

2.

Connect the computer and phone as described in Section 4.

Orient the phone’s antenna with a clear view of the sky.

If your computer is turned off, turn it on and wait for it to boot up.

Turn on your Iridium phone and wait for it to register with the satellite network.

Depending on your Windows operating system, choose one of the following to open the Dial-
Up Networking window:

e Start > Programs > Accessories > Dial-Up Networking

e Start > Programs > Accessories > Communications > Dial-Up Networking

e Start > Programs > Accessories > Communications > Network and Dial-up Connections
e Start > Programs > Accessories > Communications > Network Connections

e Start > All Programs > Accessories > Communications > Network Connections

A window similar to the following will appear. Double-click the dial-up connection you created
for your Motorola Satellite Series phone. In this example, you would double click “Iridium

Saturn”.

E3 Dial-Up Hetworking O]

J File  Edt “iew Go Favorntes Connections  Help

‘Make New:
iConnection;

Iridiurm S aturn

7. Find your operating system below and follow the appropriate instructions.
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DIAL-UP DATA DIALING A CALL

Windows 95/98/Me:

In the Connect To window, enter the user name and password that you use to access your
ISP or corporate network, and if desired, click the “Save password” checkbox so that you do
not have to re-enter the password every time a connection is made. Click Connect and your
Iridium handset will begin to dial. Go to Step 8.

:!-'!.,-. Connect To ﬂﬂ
= —
é |Il|d|um Saturn j
Uzer name: IuSer hame

Pazsword: I xxxxxxxxxxx

[ Save password

[" | Connect automatizally

Phone number: IDD1 480 555 5555

[ falitg Fran I Home j DialFroperties... |

| Connect || Properties I Cancel |

Windows NT:

The Dial-Up Networking window appears. Select your connection from the drop down list (for
example, Iridium Saturn). Verify that the phone number is correct. Click Dial to continue.

&5 Dial-Up Networking - |

Phonebaook ety ta dial:
IIridium Saturh j

Phone number preyiew:
|EIEI1 480 555 ARG

Dialing from:

I Mew Location j

Dial Cloze
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A window similar to the following will appear. Enter the user name and password that you
use to access your ISP or corporate network. If desired, click the “Save password” checkbox
so that you do not have to re-enter the password every time a connection is made. Press OK
and your Iridium handset will begin to dial. Go to Step 8.

Connect to Iridium Saturn B |

Enter a uzer name and passward with access ta the
rernote network, dorair.

uSE[ nanme: ILISE[ name

PaSSWDfd Ixxxxxxxxxx

Domain; I

k. I Cancel

Windows 2000:

The Connect window appears. Click Dial and your Iridium handset will begin to dial. Go to
Step 8.

Connect Iridium Saturn

Uzer name:

Ixxxxxxxxxxxxxxxx

Pazsword:

¥ Save Paszword

Dial I Canicel | Froperties Help
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Windows XP:

The Connect window appears. Click Dial and your Iridium handset will begin to dial. Go to
Step 8.

Connect Iridium Saturn

Uzer name: | LIZEIName |

Pazsword: |ﬁ'ﬂ cftange fine zaved paszword ofck fheref |

Save thiz uzer name and paszsword for the following users:

) Me anly
() Arwone whao uzes this computer

Dial: |EIEI1 420 555 5555 w |

Dial H Canicel H Properties H Help ]

8. As the Iridium phone is dialing, it will blink “Data Call In Progress” and a Dial-Up Networking
window will appear on your computer showing the current status of the connection (just as it
does when connecting through the landline network to your ISP or corporate network).

%, Connecting to lridium Saturn ; x|

Status: Dialing... Cancel |

9. Once connected, the handset will continue to display “Data Call In Progress,” but it will no
longer blink, and the following window will appear on your computer indicating that your user
name and password are being verified.

-_ Connecting to Iridium Saturn ﬂ

Statuz: Werifying user name and Cancel |
pazsward. ..
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10. Once authenticated, a dial-up networking session is established, and the dial-up networking
icon will appear in your task bar.

11. You can now launch your Web browser, email program or other program you normally use
when connected to your corporate network or Internet Service Provider.

Note: See the “Application Notes” document for instructions on how to optimize some
common software applications for use with Iridium World Data Services.
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Trademark Notice

Iridium and the Iridium logo are registered trademarks and/or service marks of Iridium Satellite
LLC.

Windows, Windows 95, Windows 98, Windows Me, Windows NT, Windows 2000, Windows XP,
Dial-Up Networking, Outlook, Outlook Express and Internet Explorer are registered trademarks of
Microsoft Corporation.

Netscape, Netscape Navigator and Netscape Messenger are registered trademarks of Netscape
Communications Corporation.

Apollo Emulator and Smart Connect are registered trademarks of Brand Communications Ltd.

Motorola and Satellite Series are registered trademarks of Motorola, Inc.
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